To our Hughes HX Customers: 

Houston Media Systems & Hughes is pleased to announce the release of a new software implementation for VoIP.  This feature will provide a "constant bit rate" 
for VoIP, which provides even better call quality than our current CIR for VoIP.  Thus, to provide a higher quality VoIP connection, the HX remote will need to identify 
VoIP traffic, and has two methods to properly take advantage of this feature.  We want to review this process with you to ensure a seamless transition for 
experiencing higher quality VoIP: 

1 - As a default, Hughes will enable SIP for all VoIP:  We anticipate a large number of VoIP service providers use SIP today, and HX has blanket capability for SIP.  
We will enable the SIP feature on Thursday, April 19.  If your VoIP provider uses SIP, you are not required to take any action and will automatically receive the 
benefits of our new capability, and we anticipate you experiencing higher quality voice going forward. 

2 - If your VoIP provider does not use SIP, we will need to understand the protocol used to properly configure our service.  Your sites will not receive our new VoIP 
capability until we have properly configured your service.  Thus, please provide us any or all of the following information used for your VoIP provider: 

-          DSCP Value/Mask 
-          Source or Dest IP address 
-          Source or Dest Port Range 

For all sites, we will configure VoIP for the CIR that you ordered for each site (32/64/128kbps per site).  As a reference, attached below is a table that summarizes 
typical CODECs and associated speeds used today:
	SRC
	Hits
	Kbps
	Appgrp
	MIME TYPE

	dflt
	0
	79
	1
	Audio/pcmu

	dflt
	0
	79
	1
	Audio/pcma

	dflt
	0
	28
	1
	Audio/gsm

	dflt
	0
	27
	1
	Audio/gsm-efr

	dflt
	0
	22
	1
	Audio/g723

	dflt
	0
	31
	1
	Audio/g726-16

	dflt
	0
	39
	1
	Audio/g726-24

	dflt
	0
	47
	1
	Audio/g726-32

	dflt
	0
	55
	1
	Audio/g726-40

	dflt
	0
	31
	1
	Audio/g728

	dflt
	2
	23
	1
	Audio/g729

	dflt
	7
	23
	1
	Audio/g729a

	dflt
	0
	23
	1
	Audio/g729ab

	dflt
	0
	22
	1
	Audio/g729d

	dflt
	0
	27
	1
	Audio/g729e

	dflt
	0
	21
	1
	Audio/1pc

	dflt
	0
	101
	1
	Audio/116

	dflt
	0
	22
	1
	Audio/qcelp

	dflt
	0
	40
	1
	Audio/vdvi



If your VoIP usage exceeds the amount ordered for a particular site, you may experience problems, and we will work with you as quickly as possible to rectify any 
issues.    Thus, please provide us as much detail as possible about your VoIP service.  We will work with you to ensure the best VoIP service possible. 

Thank you. 

Houston Media Systems
