Parts Return Form

(form must be completed in full and attached to each device)

Dealer Name________________________________   Date ___________________

Your Location/Address ________________________________________________

__________________________________________________________________

Telephone:  _______________________
Fax: __________________________

Email ____________________________   

------------------------ Equipment/Customer Information ------------------------

 MACROBUTTON CheckIt ( DIRECWAY

 MACROBUTTON CheckIt ( DIRECTV 

 MACROBUTTON CheckIt ( DISH NETWORK 

 MACROBUTTON CheckIt ( XM/Sirius 

 MACROBUTTON CheckIt ( C-Band 

 MACROBUTTON CheckIt ( Other

Has the unit ever been commissioned/activated?     MACROBUTTON CheckIt ( YES    MACROBUTTON CheckIt ( NO    MACROBUTTON CheckIt ( DOA  MACROBUTTON CheckIt ( N/A

Model# :___________________  ROO (or) S/N:_____________________________

Site Id:______________________   Account / SAN#_________________________

If yes, what is customer name?   _________________________________________

If yes, date of commission/activation?  ____________________________________

Error Message?   MACROBUTTON CheckIt ( Yes
 MACROBUTTON CheckIt ( No
  Error Message: _________________________

Under Warranty?   MACROBUTTON CheckIt ( Yes
 MACROBUTTON CheckIt ( No
    DOC (or) FSO# _______________________

Describe problem found   _______________________________________________

___________________________________________________________________

Please return only defective part(s) - do not return accessories with without defect. (ex. plastic covers, remotes, feed supports, cables, or other accessories.)

If you are returning items for credit, you MUST include original box and accessories.

Equipment that is damaged due to improper packing will be returned to dealer. 

Equipment that is permanently marked will not be fixed or replaced under warranty. 

Thanks,

Houston Media Systems

800.826.5979 toll free
Houston Media Systems
281.293.0954 fax

5713 Second Street

Katy, Tx, 77493


